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Question 1 
1D: 52415 
Incorrect 


Flag question 


(sen reece 


Based on a dispensing error, you realize that a patient received a slightly wrong dose of a medication. 
It is your assessment that no harm will come from this error. You do not tell the patient or physi 
about this error. 


Which of the following ethical principles is most violated? 


Select one: 
Justice * z 
Rose Wang (ID:113212) this answer is incorrect. Justice is not applied to this case. Justice 
applies to the fairness of distribution of benefits, resources and harms. 
Audacity % 
Veracity ¥ 


Non-Maleficence % 


Marks for this submission: 0.0/1.0. 
TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science of distinguishing between right and wrong actions. There are six main ethical principles 
in pharmacy practice. No principle routinely overrides or takes precedence any over another. These six 
principles are: 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical 
principle should involve both a decision to choose and to refuse treatment or action such as 
dispensing. 


Beneficence is the principle of doing actions of benefit to the patient such as dispensing, 
administering a medication, counseling or providing patient education. 


© Fidelity is the principle of loyalty, keeping one's promises and maintaining a trusted relationship. This 
principle forms the basis of confidentiality as it is our loyal duty to retain personal and confidential 
information. 


Veracity (sometimes called honesty) is the fourth ethical principle which states we as medical 
professionals should not intentionally mislead (whether by telling a lie, or deliberately leaving out 
details to providing a false impression). 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how 
we distribute resources and treatments and harms. 


Nonmaleficence is a bundle of three duties; namely (i) doing no harm, (ii) preventing harm and (iil) 
removing harm where possible. 


Both patient and physician should be informed. Depending on the error, you may not contact the physician 
but only review this with the patient. The patient should always be notified of errors that have affected them 
with an apology. Depending on the type of error, more intervention may be required, for instance, taking 
actions to prevent it from happening again (which could fall under the duty to prevent harm under non- 
maleficence). Documentation should be done for the error. 


RATIONALE: 
Correct Answer: 
© Veracity - The principle of Veracity emphasizes telling the truth without an intent to mislead. In this 


case, the patient was misled and you made no attempt to correct this misperception. As a result this is 
the best answer choice for this question. 


Incorrect Answers: 


© Justice - Justice is not applied to this case as the situation does not involve decisions involving the 
distribution of benefits, resources or harms. 


* Audacity - This is not an ethical principle. 


Question 2 
ID: 52416 


* Non-Maleficence - This is not the best answer choice because the question already states that no 
harm will result from this error. 


TAKEAWAY/KEY POINTS: 


At its core the principle of fidelity is about maintaining a trusted relationship. This is done by keeping one’s 
promises, upholding confidentiality and acting faithfully to maintain a trusted relationship. 


REFERENCES: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Veracity 


A mother comes to the pharmacy asking for duplicate receipts for her 16 year old daughter who gets 
her prescriptions filled at your pharmacy. On the profile, you notice that the daughter has only had 
antibiotics this year. 


What should you do as a pharmacist? 


Select one: 


Do not provide her with receipts as they belong to the daughter % 


Give her the receipts since she is submitting these to her insurance plan X 


eH Makso i Rose Wang (ID:113212) this answer is correct. Consent to give the information 
from the to the mother needs to be obtained from the daughter, prior to the release of 
daughter information. There is no federal age of consent in Canada. It is based on the 
before healthcare team's assessment of the capacity of the patient on a patient by 
providing patient basis. 

receipts 


Ask the mother if she is aware of which medications her daughter received * 


Marks for this submission: 1.0/1.0. 
TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved and determine the most appropriate course of action. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviors. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


This case involves fidelity and confidentiality which aligns with the Personal Health Information Protection 
Act. Consent to give the information to the mother needs to be obtained prior to the release of information. 
There is no universal age of consent in Canada. For the purposes of the exam, pharmacists should obtain the 
consent of anyone who has the capacity to make decisions. Given no information was given in the question 
about the capacity of the patient, you should assume they have the capacity to make their own decisions and 
require consent before disclosing the information. 


RATIONALE: 
Correct Answer: 
* Obtain permission from the daughter before providing receipts - Consent to give the information to 
the mother needs to be obtained from the daughter, prior to the release of information. There is no 


federal age of consent in Canada. It is based on the healthcare team's assessment of the capacity of 
the patient on a patient by patient basis. 


Incorrect Answers: 


* Do not provide her with receipts as they belong to the daughter - Rather than just saying no, and 


nat haina halnfil in anv way ana chauld aanarally coal: ta ha ac halnfil ac naccihla Thie ran ha 


Question 3 


1D: 


32385 


Incorrect 


Flag question 


p 


Feedback 


” my “ ve 
accomplished by explaining the circumstances under which you are willing to release the information. 


© Give her the receipts since she is submitting these to her insurance plan - You need to obtain 
consent before the release of pharmacy records. 


œ Ask the mother if she is aware of which medications her daughter received - Despite whatever 
answer provided by the mother, you should not release the information without the daughter's 
consent. 


TAKEAWAY/KEY POINTS: 


There is no set age of consent for release of medical records but veracity/confidentiality principles, as well as 
the Personal Health Information Protection Act, demonstrate personal health records should only be released 
with consent. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Obtain permission from the daughter before providing receipts 


THE NEXT 2 QUESTIONS INCLUSIVE REFER TO THE FOLLOWING CASE: 


A physician asks a pharmacist to tell a patient that a medication prescribed is to help with a patient's 
“thinking” as opposed to "depression" which was the true reason it was prescribed. The physician 
thinks that this language will help the patient be more compliant in taking the medication. 


Which ethical principle has been upheld? 


Select one: 
Beneficencew 
Autonomy * = 

Rose Wang (ID:113212) this answer is incorrect. Autonomy is an ethical principle that 
is not applicable in this case. 


Non-maleficence % 
Veracity X 


Marks for this submission: 0.0/1.0. 
TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does nat 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle thet states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible, It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


The principle upheld by the physician was beneficence since the goal of the physician was to help improve 
the patient's health outcomes. The physician made an action in the patient's best interest in selectively 
counselling the medications indication. 


RATIONALE: 


Correct Answer: 


© Beneficence - Beneficence is upheld to improve the patient's health outcomes. 


Incorrect Answers: 


* Autonomy - Autonomy is an ethical principle that is not applicable in this case. 


Question 4 
1D: 52387 
Incorrect 


Fiag question 


e Non-maleficence - This ethical principle is not applicable in this case. Non-maleficence would apply if 
the physician avoided telling the patient they were depressed because they thought doing so could 
agitate the patient to the point of causing them to potentially commit suicide. 


© Veracity - Veracity is not the principle that is being upheld or supported. 


TAKEAWAY/KEY POINTS: 


Beneficence is the principle in which an action is taken to improve the patient's health outcomes or provide 
benefit. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4); 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Beneficence 


to tell a patient that a medication prescribed is to help with a patient's 
was prescribed. The physician 
taking the medication. 


A physician asks a pharma 
“thinking” as opposed to "depression" which was the true reaso 
thinks that this language will help the patient be more complian 


What is the ethical principle that has been violated? 


Select one: 
Justice * 
Veracity Y 
Fidelity% 
Beneficence * 
Rose Wang (ID:113212) this answer is incorrect. Beneficence was upheld by the 


pharmacist as they counselled the patient in a way that would appear to provide 
benefit. 


Marks for this submission: 0.0/1.0. 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


Veracity is the principle that is violated in this case when the pharmacist counselled the patient in a 
misconceiving and untruthful way to avoid potential harm to the patient. It is our duty as pharmacists to 
avoid lying and be truthful in our practice. 


RATIONALE: 
Correct Answer: 


© Veracity - Veracity is the principle of telling the truth and avoiding misconceptions. 


Incorrect Answers: 
Justice - Justice has not been violated in this case. 
e Fidelity - Fidelity has not been violated in this case. 


* Beneficence - Beneficence was upheld by the pharmacist as they counselled the patient in a way that 
would appear to provide benefit. 


Question 5 
1D: 52417 


Incorrect 


Fag question 


TAKEAWAY/KEY POINTS: 
Veracity is a principle based around conveying the truth and avoiding misleading others. 
REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/ 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Veracity 


A mother of a teenage girl is asking if you can verify whether her daughter has a prescription for oral 
contraceptives. The pharmacist does not release any information. 


Which of the following ethical principles is most followed? 


Select one: 


Beneficence % 


Fidelity Y 
Veracity * 3 
Rose Wang (ID:113212) this answer is incorrect. Veracity is not the most applicable 
principle in this case. 
Autonomy X 


Marks for this submission: 0.0/1.0. 
TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviors. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. This is the principle that 
is most applicable to the release of health information and this case. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


RATIONALE: 


* Fidelity - Fidelity is the principle upon which the practice of confidentiality is based. Confidentiality is 
also required by law for anyone you deem to have the capacity to make their own decisions. By not 
disclosing information the pharmacist upheld fidelity. 


Incorrect Answers: 
* Beneficence - Beneficence is to do good for the patient. This is not the most correct answer. 
© Veracity - Veracity is not the most applicable principle in this case. 


* Autonomy - Autonomy is not the most applicable principle in this case. 


TAKEAWAY/KEY POINTS: 


Although the pharmacist is indirectly providing benefit for the patient, in this case, they are supporting 
veracity/confidentiality to a greater degree. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


Ine correct answer 1s: raenty 


Question 6 A pharmacist refuses to dispense the morning-after pill to a 14-year-old girl who requests it, and 
ID; 52905 withholds information on where else she could go that would provide this service. 


Incorrect 


What ethical principle is violated by the pharmacist's action? 


Select one: 
Confidentiality * 
see Rose Wang (ID:113212) this answer is incorrect. There is no violation of veracity. 

Non-maleficence % 

Autonomy Y 


Marks for this submission: 0.0/1.0, 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing, Pharmacists 
should respect a patient's decision and choices when it comes to choices that will affect their health. This 
principle is being violated when the pharmacist refuses to dispense the medication. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 
Although the pharmacist believes that this is in the patient's best interest, itis not up to the pharmacist to 
decide on which medication this girl has access to 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes removing harm where possible. It is similar to 
beneficence or doing good for the patient but is an action to remove a negative from the patient. 


RATIONALE: 
Correct Answer: 


e Autonomy - Not respecting the teenager's decision and not dispensing the medication is a 
paternalistic approach. The autonomy of the individual to make her own decision has been violated by 
the pharmacist. 


Incorrect Answers: 
* Confidentiality - Confidentiality is not breached in this case. 
© Veracity - There is no violation of veracity. 


* Non-maleficence - Non-maleficence is not violated in this case. Non-maleficence is the action of 
removing a source of harm. This would apply in a scenario where a dispensing error occurred and the 
pharmacist did not take action. 


TAKEAWAY/KEY POINTS: 


Autonomy is the principle that respects a patient's decision. By not giving this girl access to a medication that 
she wants, her autonomy is violated. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Autonomy 


Question 7 Which of the following is the greatest conflict of interest by the pharmacist? 
1D: 52420 


Question 8 
1D:52421 


Correct 


Select one: 
Paying prescribing physicians a percentage of revenue of the drugs they prescribe Y 


Receiving a voucher for free training at a conference worth $50 % 


Providing discounts on  % y 
E Rose Wang (ID:113212) this answer is incorrect. Non-maleficence 


medications to regular would have occurred if the patient was being harmed (e.g., taking too 
customers much drug, or taking it incorrectly where harm can occur) 


Offering free health screenings to attract more customers to the pharmacy ¥ 


Marts for this submission: 0.0/1.0. 


TOPIC: Ethics 


LEARNING OBJECTIVE: 


To understand the different types of conflicts of interest that can arise in a retail pharmacy setting and 
identify the most significant ones. 


BACKGROUND: 


Conflicts of interest in pharmacy practice can compromise the professional judgment of pharmacists and 
potentially harm patients. These conflicts can arise from financial relationships, incentives, or other external 
pressures that may influence decision-making. The Canadian Pharmacists Association (CPhA) and other 
regulatory bodies emphasize the importance of maintaining professional integrity and prioritizing patient 
welfare. Among the various potential conflicts, direct financial incentives linked to prescription volume pose a 
significant ethical concern because they can lead to biased prescribing practices that may not align with the 
best interests of patients. 


RATIONALE: 


Correct Answer: 


+ Paying physicians based on the number of their prescriptions the pharmacy dispenses - This creates 
a significant conflict of interest because it directly ties financial compensation to prescription volume, 
potentially incentivizing overprescribing to increase profits. 


Incorrect Answers: 


e Receiving a voucher for free training at a conference worth $50 - While this could be seen as a 
minor conflict of interest, gifts under $100 are permitted under the Canadian pharmacist code of 
ethics. The low value and educational purpose of the voucher make it less likely to significantly 
influence professional judgment. 


Providing discounts on over-the-counter medications to regular customers - Offering discounts is a 
common retail practice and does not directly impact prescription practices or professional judgment in 
a significant way 


Offering free health screenings to attract more customers to the pharmacy - This practice is 
generally seen as beneficial for public health and does not create a direct financial incentive that 
would likely compromise ethical decision-making. 


TAKEAWAY/KEY POINTS: 


Financial incentives linked to prescription volume create significant conflicts of interest and can compromise 
the professional integrity of pharmacists. 


REFERENCE: 


[1] Canadian Pharmacists Association. Code of Ethics. https://Awww.pharmacists.ca/pharmacy-in-canada/code- 
of-ethics. Accessed April 16, 2024. 

[2] College of Pharmacists of British Columbia. Conflict of Interest Standards. 
https://ww.bcpharmacists.org/conflict-of-interest-standards. Accessed April 16, 2024. 


The correct answer is: Paying prescribing physicians a percentage of revenue of the drugs they prescribe 


A 15-year-old girl with aggressive metastatic sarcoma is non-responsive to all available treatments. A 
physician recommends a promising but experimental chemotherapy. However, the girl refuses to be 
treated as she is tired of receiving chemotherapy knowing that the inevitable palliative care is 
nearing. 


If the physician goes ahead with the treatment plan, the ethical dilemma is: 


Select one: 
Autonomy versus beneficence Y 
Beneficence versus non-maleficence * 
Justice versus autonomy * 


Autonomy versus non-maleficence % 


Marks for this submission: 1.0/1.0. 


Question 9 
1D: 52423 


Incorrect 


TOPIC: Ethics 


LEARNING OBJECTIVE: 
To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviors. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


The girl's right to make an autonomous decision about the care she wants to receive is violated if the 
physician goes ahead with the treatment. The physician following beneficence to promote the well-being of 
the girl. Therefore, the dilemma is between providing autonomy versus beneficence. 


RATIONALE: 


Correct Answer: 
* Autonomy versus beneficence - The girl's right to make an autonomous decision about the care she 


wants to receive is violated if the physician goes ahead with the treatment. The physician following 
beneficence to promote the well-being of the girl. 


Incorrect Answers: 


Beneficence versus non-maleficence - Beneficence is the motivation of the physician, but non- 
maleficence is not involved in this case. 


Justice versus autonomy - Autonomy is following the patient's choice. Justice is the equal distribution 
of resources which in this case does not apply. 


Autonomy versus non-maleficence - Autonomy is following the patient's choice. Non-maleficence 
does not play a role in this case. 
TAKEAWAY/KEY POINTS: 


Autonomy versus beneficence is the dilemma in this case as the physician wants to provide benefit for the 
patient in the experimental treatment, but the patient's choice is to no longer receive any further treatment. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 


[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Autonomy versus beneficence 


A pharmacist refuses to counsel a patient on a prescription for a sexually transmitted infection 
because they don't want to serve people who engage in sex outside of marriage. 


Which of the following ethical principle has been violated? 


Select one: 
Veracity X 


Rose Wang (ID:113212) this answer is incorrect. Veracity is the principle of honesty or 
truthfulness, which is not being violated. 


Fidelity/Confidentiality % 
Justice ¥ 


Non-maleficence ¥ 


Marks for this submission: 0.0/1.0. 
TOPIC: Ethics 


LEARNING OBJECTIVE: 


To identify the appropriate ethical principle involved. 


BACKGROUND: 


Ethics is the science behind distinguishing between right and wrong in human behaviours. There are six main 
ethical principles in pharmacy practice. There is no set order with these principles and one principle does not 
override or take precedence over another. 


Autonomy is the principle that reflects on respecting the patient's choice or free will. This ethical principle 
should involve both a decision to choose and to refuse treatment or action such as dispensing. 


Beneficence is the principle of doing good or promoting the patient's best interest in the decision taken. 


Fidelity is the principle that states loyalty and keeping true to our words. This principle forms the basis of 
confidentiality as it is our loyal duty to retain personal and confidential information. 


Honesty/veracity is the fourth ethical principle which states we as medical professionals should tell the truth 
without deception or without an intention to mislead. 


Justice is a principle that reflects equity and fairness. This principle is important when looking at how we 
distribute resources and treatments. 


The last ethical principle involves nonmaleficence. This includes doing no harm, preventing harm and 
removing a harm where possible. It is similar to beneficence or doing good for the patient but is an action to 
remove a negative from the patient. 


In this case, discrimination based on an illness or medical condition is reducing the equality and fairness of 
the distribution of healthcare services. Informative medication counselling is the service. 


RATIONALE: 


Correct Answer: 


© Justice - Justice is being violated in this case due to the pharmacist's refusal to serve a particular 
group of people. 


Incorrect Answers: 
© Veracity - Veracity is the principle of honesty or truthfulness, which is not being violated. 
* Fidelity/Confidentiality - Confidentiality is not being breached in this case. 


* Non-maleficence - Non-maleficence is the act of reducing harm which is not applicable in this case. 


TAKEAWAY/KEY POINTS: 


Justice is the equal distribution of healthcare resources. In this case, avoiding a counsel for a specific patient 
violates this principle. 


REFERENCE: 


[1] The Canadian Bioethics Companion. Caring for Patients. http://canadianbioethicscompanion.ca/the- 
canadian-bioethics-companion/chapter-2-the-doctor-patient-relationship/. 

[2] Winkelstein P, Byrd GD. A comparative analysis of moral principles and behavioral norms in eight ethical 
codes relevant to health sciences librarianship, medical informatics, and the health professions. J Med Libr 
Assoc. 2014; 102(4): 247-256. doi: 10.3163/1536-5050.102.4.006 


The correct answer is: Justice 
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